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Grid Solutions Online Store User, 
 
 
We are pleased to share some recent updates and enhancements made to the Online Store 
early in 2016. 
 
 
Reorder  
You now have the capability of placing duplicate orders without the need to reselect the 
customer and add each line item.  From Order History you can recall a previously placed 
order and reorder it. 

 
 
Catalog Number Search 
Improvements to the universal search at the top of the page now allow you to search 
based on catalog number. 
 
 
Order Status Improvement 
Updates to order status now give a more accurate status when order lines have mixed 
statuses.  



 
OLS Training  
We are offering OLS training sessions for new Sales Reps.  Refresher sessions are also 
available for existing Reps just wanting a review.  Please contact Graziela Rodrigues at 
sales.gridsolutionsap@ge.com for more information and to schedule your training session. 
 
 

As always, please feel free to reach out to our sales support teams with any questions. 

P&C sales support 
     sales.gridsolutionsap@ge.com 
     1-800-547-8629 or 905-927-7070 

ITI/Power Sensing sales support 
     sales.gridsolutions@ge.com 
     1-800-547-8629 or 905-927-7070 

Communications sales support 

     GEMDS.customersupport@ge.com 
     1-800-474-0964 

 
Thank you for your continued support. 
 
Amanda Vorndran Wilczewski                     Sarika Reich-Rohrwig                                       

Online Store Leader                                              Inside Sales Leader                                            

 



 


